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About PSI
Since 1989, Patient Services, Inc. (PSI), is a 
national non profit charitable organization that 
provides a “safety net” for individuals and families 
across the country who are affected by chronic 
illness.  Innovative patient assistance programs 
offer health care solutions that allow our patients 
to attain positive health outcomes. 

The organization’s original purpose was to 
advocate and provide for the unmet needs of 
individuals affected by hemophilia and HIV.  
From this beginning, PSI’s mission expanded to 
assist families facing over a dozen different chronic 
illnesses.  For nearly two decades, PSI has been 
able to assist thousands of patients in response to 
an ever-increasing need for premium and copay 
assistance. 

PSI is the recipient of a positive advisory opinion 
by the U.S. Department of Health and Human 
Services Office of Inspector General (02-01), 
specifically allowing PSI to assist Medicare patients 
with premium and co-payment assistance without 
infringing upon enticement/inducement or anti-
kickback statutes within its proposed agreement.

PSI Private Patient Assistance 
Programs by Diagnosis

• Acromegaly
• Alpha1 Antitrypsin Deficiency
• Bone Metastases
• Chronic Myelogenous Leukemia
• Cutaneous T-Cell Lymphoma (CTCL)
• Cystic Fibrosis (with Pseudomonas) 
• Fabry Disease
• Gastrointestinal Stromal Tumors
• Hemophilia and von Willebrand Disease
• Hereditary Angioedema 
• Insulin like Growth Factor 1 Deficiency 

(IGF-1)
• MPS1
• Parkinson’s Disease 
• Pompe Disease
• Primary Immune Deficiency
• Severe Congenital Protein C Deficiency

For the most current list of PSI Programs, 
visit our website at www.uneedpsi.org or call 
1.800.366.7741. The

Virginia ADAP
ProgramFor more information on how PSI State Public/

Private Partnerships can help your state, contact 
the PSI Government Relations Department.

James Romano, Director 
Kelly Fitzgerald, Associate Director

1.800.366.7741 or www.uneedpsi.org  
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About ADAP 

The Virginia AIDS Drug Assistance 
Program (ADAP) provides medication 
for the treatment of HIV/AIDS to 
eligible individuals without insurance 
coverage or third-party benefits for 
ADAP medications. 

The individual must also meet financial 
eligibility requirements as established 
by the Department of Health.

PSI ADAP Program 
Eligibility

Patient Services, Inc. (PSI), a Virginia-
based non-profit patient assistance 
organization, will work with you to 
determine ADAP eligibility. 

To qualify for ADAP services ...

•  your yearly family income cannot 
be more than 400% of the Federal 
Poverty Level (FPL).

•  if you are unemployed, you may 
be asked to provide a signed letter 
to document your non-employed 
status and explain how you are 
financially supported.

•  your prescribed medications cannot 
be covered under a third-party 
insurance plan.

•  you must not be eligible for 
Medicaid. 

How to apply

You can contact a PSI representative 
who will work with you during the 
application/recertification process to 
complete an application over the 
phone and inform you of any other 
documentation needed to complete 
your ADAP eligibility.   If you wish to 
request an application, please contact 
PSI at 866-392-1309.

®

Patient Services, Inc.
P.O Box 1602

Midlothian, VA 23113

Toll-free Phone: 866-392-1309
Toll-free Fax: 877-251-0415

Web: www.uneedpsi.org
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